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Aneurin Bevan University Health Board

Volunteer Role Description and Person Specification 

Volunteer Role Title:

Ffrind i Mi COVID Volunteer
Reports To (Supervisor):
Kathryn Thomas, Project Manager
Responsible To:


Claire Jordan, Lead Nurse
Department:


Person Centred Care Team
Senior Manager:
Tanya Strange, Associate Director of Nursing
Recruitment Checks Required for new volunteers:

· DBS Standard check 

· Immigration, Identity & Signature

· Occupational Health Screening

· 2 References

· Additional checks will be undertaken for those driving as part of their role
Role Summary
A temporary role for existing and new volunteers to provide support during the COVID-19 outbreak.
Key Tasks: One or more may be undertaken as agreed.  Driving as part of the role may only be undertaken as agreed and with the successful completion of the relevant checks.  
· Telephone befriending of hospital patients and/or isolated individuals in the community, including informal welfare checks “How are you?”

· Signposting to community groups

· Transporting of items between departments or hospitals (please see note above)

· General administrative support e.g. posting information/letters

· Visitor Checks- front door (for those Volunteers not in the at risk category’)
· End of Life Companions (for those who have been trained and not exposed to the virus- COTE RGH only)

· Support ‘Food Banks’ and local community mobilisation initiatives
Duties NOT to be undertaken by volunteers
· Any direct patient / person contact (except where risk assessments support end of life Companion services)
· Handling of patient monies

Person Specification

Essential

· Understanding of the importance of confidentiality & following procedures

· Good communication skills with all ages

· Able to carry out role on own initiative & as part of a team

· Reliable & punctual

· Willingness to undertake appropriate training

Desirable

· Experience of befriending

· Experience of customer service

· Experience within a health or care setting 
· Experience of volunteering

Volunteering Hours

To be discussed with the individual volunteer
Quality 

The Aneurin Bevan University Health Board is committed to providing services to patients and significant others of the highest possible standard and each volunteer is required to reflect this in all aspects of their role.

Health & Safety at Work Act 1974

All volunteers have a duty of care to themselves and to others with whom they come into contact in the course of their role as laid down in the Health & Safety at Work Act 1974.

Confidentiality

On no account must information concerning staff, service users, or other health service business be discussed except in the performance of normal duty.  In addition, records must never be left in such a manner that unauthorised persons can obtain access to them and must be kept in safe custody when no longer required.

Training & Development

The Health Board believes that volunteers have a right to receive relevant training to enable them to carry out their volunteering activities safely and effectively.  

I have received, read and understood this volunteer role description and person specification.

Name


…………………………………………… (Please print)

Signature

……………………………………………

Date


……………………………………………

Please return one signed copy to your supervisor before you begin your placement and retain the other for information.

