
 
 

 
 

 
 

 
 

 
 

 
 

 
 

How can I find out what 
other support services 

are available in my area? 
 

There are people called Community 

Connectors  who may  work in your 

area. They have   really   good 

knowledge  of  local  services,  groups 

and activities that are already in place. 

If you would like more information on 

this or would like to speak to a 

Community Connector please call us 

and we will put you in touch. 

 
I would like to volunteer 
for Ffrind i Mi. How can I 

find out more? 
 
If you would like to volunteer 

please contact us to speak to a 

member of the team. 

 

 
You can also find out more about 

Ffrind i Mi, listen to what people 

have told us and ask about 

volunteering online  by visiting our 

Ffrind i Mi website: 

 

 

www.ffrindimi.co.uk 

 
 
 
 
 
 
 
 
 
 

Are you, or do you know someone 

who is affected by loneliness or 

social isolation? 

 

 
Do you, or do you know someone 

who would like someone to talk to? 

 

 
Do you want to know  more  about 

the Ffrind i Mi befriending service? 

 

 
If the answer to any of the above is 

 

yes, please contact us: 
 

 
 
 

 01495 768645 
 

 Ffrindimi.abb@wales.nhs.uk 

http://www.ffrindimi.co.uk/
mailto:Ffrindimi.abb@wales.nhs.uk


 
Everyone, at some time in their life, has 

felt alone, vulnerable or wished that they 

had more company. 

 

Isolation or feeling lonely can affect anyone 

at any age and at any time. For example, 

after the loss of a loved one, on leaving ac- 

tive service, retiring, or moving away. 
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About Ffrind i Mi Who are the Ffrind i Mi 
volunteer befrienders? 

What can’t the volunteer 
befrienders do? 

 

Everyone, at some time in their life, has 

felt alone, vulnerable or wished that they 

had more company. Isolation or feeling 

lonely can affect anyone at any age and at 

any time. For example, after the loss of a 

loved   one,   on   leaving   active   service, 

retiring, or moving away. 

 

People cope with life events in different 

ways. Some people find going out and 

spending time in the company of friends 

really  helps.  For  others,  having  someone 

visit them at home makes such a big 

difference. But sometimes, people may not 

like to ask or do not know who to ask for 

support or advice. 

 

Ffrind i Mi (Friend  of  mine)  is  a  new 

initiat. ive  where  Aneurin  Bevan  University 

Health Board and our partners are working 

together to try and make sure that anyone 

who feels lonely or isolated are supported 

to reconnect with their communities. This 

includes making sure that people know what 

support services are available to them and 

who to contact. 

 

Volunteer befrienders are members of the public 

who have offered  their  time  to   Ffrind i Mi. 

They are people of all ages from all walks of life. 

What they have in common is a commitment to 

work across our communities to support people 

who are lonely or isolated. 

Ffrind i Mi volunteers are carefully selected and 

trained. They have all been cleared to work with 

people  and  are  supported  by  the  Ffrind  i  Mi 

team. 

 
 
 

What support can the Ffrind i Mi 
volunteer befrienders offer? 

 

 
This will depend on the 

interests of the person and 

the befriender. Both people 

will come to an agreement 

about what they want to do, 

for example, having tea and 

a chat, a telephone call, helping with letter 

writing, reading clubs etc. 

 

This will be agreed at the first meeting. 

 
Befrienders are not allowed to become 

involved in personal care, domestic tasks, 

helping with medication, offering 

advice on legal matters or giving formal 

advice. 

 
How does the service work? 

 
 
 
Anyone can contact the team to ask 

about a befriender. Our number is on 

the back page of this leaflet. 

 

 
We will ask a few questions about the 

persons interests  and then try to make 

sure that a suitable volunteer befriender 

with similar interests is identified. 

Sometimes we will contact other local 

befriending services who may have 

volunteers living near the person. 

 

 
Befrienders are introduced to the person 

by either the Ffrind i Mi team, the person 

who made the referral or the team where 

the volunteer works. 


